
SCMS Journal of Indian Management ,  Apri l - June, 2009.                                                                                                              56

A Quarterly Journal                                                                                                                                                Published by SCMS-COCHIN

T

P r o f . L i l l y  J . , D e p a r t m e n t  o f  C o m m e r c e  a n d  C o m p u t e r

A p p l i c a t i o n s , P S G R  K r i s h n a m m a l  C o l l e g e  f o r  Wo m e n

( A u t o n o m o u s ) , C o i m b a t o r e  –  6 4 1  0 0 4 , E - M a i l :

l i l l y _ j e b a r a j @ y a h o o . c o . i n

P r o f . G e e t h a  S . ,  P. G . D e p a r t m e n t  o f  F i n a n c e  a n d

C o m p u t e r  A p p l i c a t i o n s , S . N . R .  S o n s  C o l l e g e

( A u t o n o m o u s ) , C o i m b a t o r e  –  6 4 1  0 0 6 , M a i l :

g e e t h a a 8 1 @ g m a i l . c o m

In the scenar io  of  ever  r i s ing  number  of  u rban mar r ied women enter ing forma l

work force ,  there  has  been an inc reas ing  amount  o f  work  s t ress  both  a t  home

and workp lace on them.  Therefore the present  s tudy was under taken to ana lyze

t h e  i m p a c t  o f  o c c u p a t i o n a l  s t r e s s  o n  h o m e  e n v i r o n m e n t  a s  p e r c e i v e d  b y

se lec ted  re sponden t s .  Re su l t s  showed tha t  t he  re sponden t s  cou ld  no t  look

a f t e r  t h e  c h i l d r e n  a n d  f a m i l y  m e m b e r s  a n d ,  m o r e o v e r,  i r r e s p e c t i v e  o f  t h e

occupat iona l  s ta tus  they ho ld,  everyone faces a  medium leve l  o f  s t ress  in  the i r

r e spec t i ve  wor k .

Home Environment:

Stress and Mess
Lilly J. and Geetha S.

he present social structure reflects the changes that

have   come th rough  chang ing  f r ame o f  t ime .  A

major breakthrough was

the growing education and

economic  independence

among women. The econo-

mic pressures of  in f la t ion,

in f luence of  the women’s

movement and the psycho-

logical need to develop one’s

‘self identity ’ are encouraging

the women to take a more

active role outside the home

to pursue full time careers.

Unfor tunately, work which is

deemed to be a source of life-

giving to individuals and in

turn to families with which an

individual is attached is working just in opposite direction.

Organ izat ions put  pressure,  expl ic i t  and impl ic i t ,  on

employees to put more time,

stay late at night, come in on

weekends, take work home

and so on to help the firm

improve  i t s  compet i t i ve

position. The norm of a 35-44

hour/week has given way to

longer hours in the full-time

working week. With the dawn

of a new century, the informa-

tion age is rapidly replacing

the industr ia l  age, br inging

with it new norms of work and

longer hours of work involving

harder and more challenging

tasks  and the need to be

multi-skilled. The globalization
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process which has resul ted in increased and intense

competit ion has brought in s igni f icant changes in the

workplace. By and large, it is believed that humankind

spends a major por tion of his or her time and energy in this

realm due to the changing nature of work in response to

new demands and environmental pressures.

Occupational stress is a stress taken away to home from

work place. Occupational stress may have an impact on

home and family environment. The job stress increases with

increase or decrease in family conflict. This also indicated

that the pressure in job tension may aggravate conflict in the

family which is a clear evidence of a kind of carry over effect

from work to home and back. These findings point clearly

to the complexities which often arise in home due to stress

of work having been brought home.

Hence the present investigation was carried out

with following specific objectives:

1. To know socio-personal characteristics of selected

categories of working women and their families.

2. To analyze the impact of occupational stress on

home environment as perceived by selected

respondents.

Methodology

The present study was conducted in city of Coimbatore of

Tamilnadu state. A representative sample of 50 women

respondents from three professional groups namely bank

employees, doctors, and lecturers was selected randomly.

In all total 150 respondents were selected for the study.

The interview schedule was used for collection of data. The

interview schedule consisted of two par ts. First par t dealt

with occupational stress for which “Occupational Stress

Index” des igned by Sr ivastav and S ingh (1981) was

administered to the selected sample. Second par t dealt

w i th  impac t  o f  occupa t iona l  s t ress  l eve l  on  home

environment. Data for the study were collected through

personal interview method and the time period of the study

is from April 2008 to September 2008. The data collected

were tabulated and su i table stat is t ica l  tools such as

frequency, percentages, average ranking analysis and chi

square test were used for analysis of data.

Results and Discussions

The results of the study are classified under three main heads

namely:

I . Socio-personal Characteristics of Working Women

and their Families

II. Extent of Occupational Stress Level in Selected

Working Women and

III. Impac t  o f  Occupa t iona l  S t ress  on  Home

Environment

Socio Personal Characteristics  of  Working

Women and their Families

Age: It can be seen in Table 1 that age of all the respondents

varied from 21 to 60 years. A large number (49 percent) of

respondents were in the category of 31 to 40 years and

about one-third (31.33 percent) from 41-50 years of age.

There were only about 14 percent in the age groups of 21-

30 and nine percent in the age group of 51-60 years.  It was

fur ther observed that among bank employees 36 percent

were in age group of 31 to 40. In category of doctors 54

percent were from age group of 31 to 40 years while only

eight percent of doctors belonged to age group of 21 or

30 years. Whereas in case of lecturers, maximum number

(48 percent) of respondents percent were in age group of

31 to 40 years.

Marital Status: It can be seen in table 2 that maximum

number i.e. 78 percent of the respondents was married at

the time of study whereas 13.33 percent were unmarried.

Only a small number i.e. 4.67 percent and four percent were

widow and divorced respectively in the total sample. It is

fur ther observed that in the category of bank employees 66

percent of the respondents were married. Among doctors,

four percent were widow, eight percent were unmarried

and rest 88 percent were married. In case of lecturers, eight

percent were widow, six percent were divorced and 80

percent were married.

Educational Qualification: The education of respondents

as depicted in the table 3 shows that a maximum number

(64 percent) of the respondents were post graduates while

29.33 percent and 4.67 percent were having graduation and

PhD degrees respectively. It is fur ther observed from the
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Table 1:   Age Group of the Respondents

           Age Group        Bank Doctors Lecturers Total

Employees

21 to 30 yrs No 14 4 3 21

% 28.00 8.00 6.00 14.00

31 to 40 yrs No 18 27 24 69

% 36.00 54.00 48.00 46.00

41 to 50 yrs No 16 13 18 47

% 32.00 26.00 36.00 31.33

51 to 60 yrs No 2 6 5 13

% 4.00 12.00 10.00 8.67

Total No 50 50 50 150

% 100.00 100.00 100.00 100.00

Table 2:  Marital Status of the Respondents

Marital Status       Bank   Doctors          Lecturers          Total

Employees

Married No 33 44 40 117

% 66.00 88.00 80.00 78.00

Unmarried No 13 4 3 20

% 26.00 8.00 6.00 13.33

Widow No 1 2 4 7

% 2.00 4.00 8.00 4.67

Divorced No 3 0 3 6

% 6.00 0.00 6.00 4.00

Total No 50 50 50 150

% 100.00 100.00 100.00 100.00

table that among bank employees maximum number of

respondents i.e. 70 percent were graduates as against a

maximum of 82 percent doctors who are post graduates. In

the category of lecturers, 86 percent were post graduates

while 14 percent are holding PhD degree.

Monthly Income: Regarding the monthly income it may

be observed that nearly half i .e. 49.33 percent of the

respondents were having income between Rs.10001-20000

per month, While 30.00 percent of the respondents were

earning income between Rs.20001-30000 per month.

Another 10.67 percent of the respondents had income of

more than Rs.30000 per month, whereas only 10 percent

were earning an income of up to Rs.10000 per month. It is

fur ther observed that maximum number of bank employees,

doctors and lecturers were in the moderate income group

(Rs.10001 to Rs.20000 per month) category.

Family Type: It is also observed from the Table 5 that 80

percent of the families were nuclear and only 20 percent of
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Ta b l e  3 :   E d u c a t i o n a l  Q u a l i f i c a t i o n  o f  t h e  R e s p o n d e n t s

E d u c a t i o n a l                              B a n k                    D o c t o r s         L e c t u r e r s To t a l

Q u a l i f i c a t i o n                         Em p l o y e e s

U p t o  s c h o o l  l e v e l N o 3 0 0 3

% 6.00 0.00 0.00 2.00

Gradua te N o 35 9 0 44

% 70.00 18 .00 0 .00 29 .33

P o s t g r a d u a t e N o 12 41 43 96

% 24.00 82 .00 86 .00 64 .00

Doc to r a t e N o 0 0 7 7

% 0.00 0.00 14.00 4 .67

To t a l N o 50 50 50 150

% 100 .00 100 .00 100 .00 100 .00

Table 4:  Monthly Income of the Respondents

Monthly        Bank        Doctors         Lecturers         Total

Income Employees

Upto Rs.10000 No 14 0 1 15

% 28.00 0.00 2.00 10.00

Rs.10000 to Rs.20000 No 25 24 25 74

% 50.00 48.00 50.00 49.33

Rs.20000 to Rs.30000 No 7 17 21 45

% 14.00 34.00 42.00 30.00

More than Rs.30000 No 4 9 3 16

% 8.00 18.00 6.00 10.67

Total No 50 50 50 150

% 100.00 100.00 100.00 100.00

Table 5:  Family Type of the Respondents

Family     Bank Doctors           Lecturers         Total

Type                  Employees

Nuclear No 45 40 35 120

% 90.00 80.00 70.00 80.00

Joint No 5 10 15 30

% 10.00 20.00 30.00 20.00

Total No 50 50 50 150

% 100.00 100.00 100.00 100.00
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Table 6:  Family Size of the Respondents

Family Size                          Bank Employees         Doctors      Lecturers         Total

Smal l  (Upto 3) No 42 35 35 112

% 84.00 70.00 70.00 74.67

Medium (4-6) No 5 9 10 24

% 10.00 18.00 20.00 16.00

Large (>6) No 3 6 5 14

% 6.00 12.00 10.00 9.33

Total No 50 50 50 150

% 100.00 100.00 100.00 100.00

the families were of joint type. Majority of the respondents’

family were nuclear irrespective of their occupation.

Family Size: Regarding family size shown in table 6, in the

total sample three-four th of the respondents (74.67 percent)

was from small family and 9.33 percent from large and rest

(16.00 percent) from medium families. More number of bank

employees, doctors and lecturers were from small families.

Extent of Occupational Stress Level in Selected

Working Women

A well developed and widely used Occupational Stress

Index (OSI) in the Indian context (Srivastava and Singh, 1981)

was chosen to assess the occupational stress of the sample.

The questionnaire is consisted of 12 statements, impor tant

aspects included in the scale were; role over load, role

ambiguity, role conflict, unreasonable group or political

pressure, responsibil ity for person, under par ticipation,

power lessness ,  poor  peer  re l a t ions ,  i n t r i n s ic

impoverishment, low status, strenuous working conditions

and un-profitability with five alternative responses e.g., five

for strongly agree, four for agree three for neither agree

nor disagree,  two for disagree and one for s t rongly

disagree. Total score on this scale is considered for the

assessment of occupational stress. More the score on this

scale indicate more stress. The respondents total score

on stress is divided into three categories i.e., low, medium

and high based on its mean and standard deviation. (Mean

+ or - 0.5 (SD)

I t  i s  i n te res t ing  to  note  f rom Tab le  7  tha t  26 percent

o f  t h e  r e s p o n d e n t  w a s  f o u n d  t o  b e  h a v i n g  l o w

occupa t iona l  s t ress .  Nea r l y  ha l f  i . e .  46  percen t  o f

the  respondents  were hav ing  medium occupat iona l

s t ress  as  aga ins t  28 percent  who were hav ing  h igh

s t ress .  I t  may  be fu r ther  seen tha t  a  max imum of  (50

percent)  bank  employees were hav ing medium s t ress

fo l lowed by lec tu re rs  (46 percent )  and doctors  (42

percent) .

Table 7:  Distribution of Respondents according to Extent of Occupational Stress

Stress Level         Bank Employees     Doctors            Lecturers       Total

Low No 14 12 13 39

% 28.00 24.00 26.00 26.00

Medium No 25 21 23 69

% 50.00 42.00 46.00 46.00

High No 11 17 14 42

% 22.00 34.00 28.00 28.00

Total No 50 50 50 150

% 100.00 100.00 100.00 100.00
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Exhibit 1:   Distribution of Respondents according to Extent of Occupational Stress

Table 7 (a):  Chi-Square Tests

Value df          Asymp. Sig. (2-sided)

Pearson Chi-Square 1.787 4 .775

Like l ihood Rat io 1.798 4 .773

Linear-by-L inear Associat ion .295 1 .587

N of Val id Cases 150

Chi-squire test was used to check whether there is significant

dif ference among the respondents (bank employees,

doctors and lecturers) and the extent of occupational stress

at five percent level of significance. The following hypothesis

was framed and the result was displayed in table 7 (a).

Ho:  “ The re  i s  no  s i gn i f i can t  d i f fe rence  among the

respondents (bank employees, doctors and lecturers) and

their extent of occupational stress.”

With the significant value of 0.775 at five percent level of

significance, it is concluded that there is no significant

dif ference among the respondents (bank employees,

doctors and lecturers) and their extent of occupational stress

and hence the hypothesis is accepted.

Impact  of  Occupational  Stress  on Home

Environment

A closer look at the scenario makes us realize that working

women face new set of problems involving both family and

profession. As professional women they are expected to

be committed to their work “just like men” at the same time

as they are normatively required to give priority to their family.

Fur ther, the position seems to complicate when the woman

attains motherhood. It is known that as the roles increase,
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Table 8 :   Impact  of  Occupational  Stress  on Home Environment

Occupation                                                       Bank Employees    Doctors      Lecturers

                                                                                        AR           FR   AR    FR     AR         FR

Cook ing 3.64 4 3.78 3 3.62 4

Care  o f  u tens i l s 2 .7 8 2.54 10 2.8 8

Care  o f  c lo thes 3.76 3 3.76 4 3.64 3

F loor  sweeping & mopping 2.6 10 2.56 9 2.76 9

Genera l  home ma in tenance 3.24 7 3.46 6 3.14 7

At tend ing  ch i ld ren 4.44 1 4.52 1 4.36 1

At tend ing  other  members  o f  f ami l y 4.02 2 4.04 2 4.06 2

Purchas ing  househo ld a r t ic les 3.32 6 3.12 7 3.4 5

Ar rang ing  food i tems 2.68 9 2.58 8 2.66 10

Invo lvement  in  soc ia l  and cu l tu ra l  ac t i v i t ies 3.52 5 3.6 5 3.32 6

so do the responsibilities. Table 8 illustrates the impact of

occupational stress among the selected working women,

their mean scores are stated (AR= Average Rank) and based

on the mean scores final rank (FR = Final Rank) was given.

Table 8 explains the impact of stress on home environment.

As seen clearly from the table that higher mean scores are

given to “Attending children” ir respective of the occupation

(bank employees with 4.44, doctors with 4.52 and lecturers

with 4.36) and next “Attending other members of family ”

i.e. 4.02, 4.04 and 4.06. It clearly shows that in spite of

stress, looking after the children and family still remains on

the top priority of the respondents.

In case of bank employees, the third rank goes to “care of

clothes” with 3.76 score, then to “cooking” with 3.64,

“Involvement in social and cultural activities” with 3.52,

“Purchasing household ar ticles” with 3.32, “General home

maintenance” with 3.24,  “Care of  utens i l s”  wi th 2.7,

“Arranging food items” with 2.68 and finally “Floor sweeping

and mopping” with 2.6 score.

Incase of Doctors, the third rank goes to “cooking” with

3.78 score, then to “care of clothes” with 3.76, “Involvement

in social and cultural activities” with 3.6, “General home

maintenance” with 3.46, “Purchasing household ar ticles” with

3.12, “Arranging food items” with 2.58,  “Floor sweeping

and mopping” with 2.56, and finally “Care of utensils” with

2.54 score.

In case of lecturers, third rank goes to “care of clothes” with

3.64 score, then to “cooking” with 3.62, “Purchasing

household ar ticles” with 3.4, “Involvement in social and

cultural activities” with 3.32, “General home maintenance”

with 3.14, “Care of utensils” with 2.8, “Floor sweeping and

mopping” with 2.76 and finally “Arranging food items” with

2.68 score.

Conclusion

Women were subjected to a greater stress as the demands

of home and career at times caused conflicts, striving for

multi role duties had resulted in conflict stress, ambivalence

and overload. Impact of stress on home environment

showed that they could not look after the children and family

members due to their occupational work stress. Though

the conflicts existed, women had realized the advantages

of being employed, which act as fruitful measure to run

their family and to be proud in the society.
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